Case Study: Motilal Oswal Financial Services Limited -
Atempo Live Navigator

Introduction

Motilal Oswal Financial Services Limited, a leading Indian financial services firm, is
committed to providing innovative investment solutions and exceptional customer
service. To support its growing operations and ensure data integrity, the company
required a robust data backup and recovery solution.

The Challenge

Complex Infrastructure: Motilal Oswal's IT infrastructure is complex, encompassing
various systems, applications, and data centres.

Regulatory Compliance: As a financial services firm, the company must adhere to
strict regulatory requirements, including data security and retention standards.

Business Continuity: Ensuring uninterrupted operations is critical for Motilal Oswal to
maintain customer trust and service levels.

The Solution

To address these challenges, Motilal Oswal selected Atempo Live Navigator, a
comprehensive data backup and recovery solution. itSimple, a trusted technology
partner, provided implementation, support, and ongoing maintenance for

Atempo Live Navigator.

Key Benefits

Simplified Data Management: Atempo Live Navigator consolidated Motilal Oswal's
data backup and recovery processes, streamlining operations and reducing
complexity.

Enhanced Data Protection: The solution's advanced features, including deduplication
and compression, optimized storage utilization and ensured data integrity.

Improved Business Continuity: Atempo Live Navigator enabled rapid data restoration
in case of system failures or disasters, minimizing downtime and maintaining
business continuity.

Regulatory Compliance: The solution helped Motilal Oswal meet regulatory
requirements by ensuring data security, retention, and accessibility.

Expert Support: itSimple's team of experienced engineers provided timely and
effective support, ensuring the optimal performance of Atempo Live Navigator.



Customer Testimonial

"itSimple has been providing brilliant support for Atempo Software on time, even in
odd hours, for years. The product is simple yet evolving. Their team has always been
helpful and supportive, ensuring our data backup and recovery needs are

met efficiently."

Remedios Fernandes
Associate Vice President | Server Admin
Motilal Oswal Financial Services Limited

Conclusion

Atempo Live Navigator, with the exceptional support from itSimple, has been a
valuable asset for Motilal Oswal Financial Services Limited. The solution has
enabled the company to streamline data management, enhance data protection, and
ensure business continuity. Motilal Oswal's positive experience highlights the
effectiveness of Atempo Live Navigator and itSimple's expertise in providing
comprehensive data backup and recovery solutions.



